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Abstract (summary) 

Institutions of higher learning in developing countries have lagged behind those in the developed 

world in e-learning (eL) adoption, mainly due to cost and poor Internet infrastructure. 

Introduction of eL in such institutions is often complex involving introduction of new 

technology, resistance by users and alignment issues. Most eL research in developed countries is 

on continuity, which is not the case in developing countries. The aim of this chapter is to address 

this gap by investigating whether Mombasa Polytechnic University College (MPUC) students, 

who had never had any eL experience, would accept it. The model used in this case is a Modified 

Unified Theory of Acceptance and Use of Technology (UTAUT). In this chapter, we adopt a 

survey approach supplemented by case studies. The findings are that majority of the students 

believe that their results will improve with eL and that a blended learning system or 'Click-n-

Mortar institution with many courses online' is the best model for MPUC and similar institutions. 

The research proposes a framework for eL implementation. The findings are beneficial to 

institutions of higher learning in developing countries.  

 


